Wipro helped a global retail leader with a total customer centricity solution which allowed sunset of its existing legacy application and provided a trusted and unified view of 90 million customers.
Client Background Industry Landscape
The increasing adoption of digital, social and mobile technologies by retail customers points towards rapidly growing complexity in the industry. The extent to which retail players can tailor their offerings to meet specific needs of customers play a critical role in their profitability. Retail organizations that lack 'an integrated and trusted view of customer' face significant business and revenue loss.
The client is one of the largest multi-channel specialty retailers of home furnishings and gourmet cookware. The company maintains over 600 stores in North America, Australia, Middle East and the United Kingdom. With a strong digital presence, it is one of the largest e-commerce retailers in United States.
Opportunity Solution
The client was managing customer master data on a legacy application and as a result, was struggling with its limitations. They wanted to build a master data management (MDM) solution that could enable decommissioning of the existing application and provide these capabilities:
• Transformation of customer master data marketing analytics function 
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Wipro Ltd. (NYSE:WIT) is a leading information technology, consulting and business process services company that delivers solutions to enable its clients do business better. Wipro delivers winning business outcomes through its deep industry experience and a 360 degree view of "Business through Technology." By combining digital strategy, customer centric design, advanced analytics and product engineering approach, Wipro helps its clients create successful and adaptive businesses. A company recognized globally for its comprehensive portfolio of services, strong commitment to sustainability and good corporate citizenship, Wipro has a dedicated workforce of over 160,000, serving clients in 175+ cities across 6 continents.
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IND/BRD/JUL 2016-SEP 2017 WIPRO LIMITED 2016 © "From our experience, we know that success from MDM programs can be realized only when the data management strategy results in significant business outcomes. In this case, the true value of the program resided in its capability to match transactions against the master data set, thereby creating analytics value for each store transaction. We enabled the management of this interaction data set and delivered the business vision" 
